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Our Mission

Our mission is to serve individuals and 
communities in the true spirit of aloha by 

ensuring and advocating access to quality health 
care for all. This is accomplished with emphasis 

on prevention and primary care through 
community health centers that founded us as 

well as other practitioners that share our 
commitment.
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Our Plans

ÅAlohaCare QUEST Integration

ÅAlohaCare Advantage Plus 
(Medicare SNP)
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AlohaCare Member Count State Wide
QUEST Integration 68,820

Medicare ACAP: 929

Island QUEST Integration MedicareACAP

Oahu 37,271 567

Hawaii Island 13,374 171

Kauai 5,989 64

Maui 9,325 99

Molokai 2,269 18

Lanai 545 10
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AlohaCare QUEST Integration

QUEST Integration (QI) Plan is a Medicaid 
managed care program under the Hawaii 
Department of Human Services (DHS).  

Managed care means that DHS has contracted 
with AlohaCare to help members manage their 
health care needs.  

Our health plan assists members in receiving 
the highest quality of health care in the right  
setting and at the time that they need the care.
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QUEST Integration Covered Services

Inpatient Care Outpatient Care Preventive Services

Pregnancy and 
Maternity Care

Behavioral Health 
Services

Emergency Services

Vision Care
Prescription Drug 

Coverage

Long Term Services and 
Supports (LTSS) - for 

members that meet the 
appropriate level of care
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QUEST Integration Temporary ID Card

Å The QUESTIntegration New Member Packet is sent to new
enrolleesshortly after enrollment into AlohaCareby Med-QUEST.
Thispacketcontainsa temporaryIDcardwith theƳŜƳōŜǊΩǎname,
QUESTIntegrationIDnumberandtheƳŜƳōŜǊΩǎeffectivedate.

Å Asa PCPhasnot yet beenselected,this carddoesnot containPCP
information. The temporary ID card is used by new members to
obtainmedicalservicesin situationsof immediateneed.
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QUEST Integration Member ID Card
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Possession of an AlohaCare ID card does not guarantee QUEST eligibility.  
Always verify eligibility and PCP assignment before rendering services. 



PCP Assignment and Network Providers

ωProvider Directory

ωDoctor Finder Tool (www.AlohaCare.org)

ωCustomer Service 

Members choose 
their PCP from our 

network  of 
providers 

ωQUEST Integration members are assigned 
on the 25th day 

ωMedicare members are assigned after 30 
days.

Members are auto 
assigned only 

when they do not 
select a PCP.
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http://www.alohacare.org/
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Medicare

AlohaCare Advantage 
Plus 

(HMO SNP)



Medicare Advantage Plus Plan

AlohaCare Advantage Plus (HMO SNP) is a Medicare 
Advantage Prescription Drug Plan for Medicare 
beneficiaries who also have full benefit Medicaid 
coverage. 

This plan offers our additional benefits beyond 
Original Medicare, but is available only to 
beneficiaries who have Medicare and full benefit 
Medicaid coverage. This is called a Special Needs 
Plan (SNP).  
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AlohaCare Advantage Plus Member ID Card 
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Unique member ID 
number assigned

3-digit alpha and 
12-digit numeric

ωe.g., 
MEM123456789012

PCP name



AlohaCare Advantage Plus (ACAP)
Model of Care 

Our ACAP Special Needs Program (HMO SNP) is guided by the Model 
of Care, a document which was developed by AlohaCare and approved 
by CMS and NCQA.  Our Annual Model of Care training is available 
online. 

This training will give you and your staff a high-level description of the 
components of the Model of Care and help you understand how to 
best support it through required activities. 

!ƭƻƘŀ/ŀǊŜΩǎModel of Care is available on our Website: 
www.alohacare.org

Resources for Providers:
Å Stakeholder Communication
Å SNP Model of Care Summary
Å SNP Model of Care Training
Å SNP Model of Care Training Acknowledgment
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http://www.alohacare.org/
http://www.alohacare.org/userfiles/file/PDF/QUEST/Provider/Plan Publications/SNP MOC/2016 AlohaCare Stakeholder Communication.pdf
http://www.alohacare.org/userfiles/file/PDF/MEDICARE/Provider/SNP MOC/SNP Model of Care Summary.pdf
http://www.alohacare.org/userfiles/file/PDF/QUEST/Provider/Plan Publications/SNP MOC/AlohaCare SNP MOC Provider Training 2016.pdf
http://www.alohacare.org/userfiles/file/PDF/MEDICARE/Provider/SNP MOC/AlohaCare SNP MOC Acknowledgement.pdf


Provider Roles and 
Responsibilities
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Roles & Responsibilities

PCPs:

ωProvide primary care services 

ωMaintain continuity of care by 
coordinating all:

ωCare

ωReferrals

ωPrior Authorizations

ωFollow-up treatment 

PCPs & Specialists:

ωAssure that emergency 
services are available 24 hours 
a day/7 days a week 

ωHave backup coverage for 
when the provider is not 
available during regular hours

ωInform AlohaCare about 
alternative coverage (locums)

ωAccept members for 
treatment unless the provider 
has requested a waiver from 
this provision in writing

16



Access to Care: Providers are required to meet the following 
appointment standards based on levels of care:
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Primary Care Provider (PCP) and 
Specialist Appointments

Behavioral Health

Appointments within 24 hours for 
urgent care and for PCP pediatric 
sick visits

Appointments within 48 hours for 
urgent care

Appointments within 72 hours for 
PCP adult sick visits

Non-life threateningemergency 
appointment within 6 hours

Appointments within 21 days for 
t/tΩǎ όǊƻǳǘƛƴŜvisits for adults and 
children)

Routine behavioral visitsfor adults 
and children with 21 business days

Appointments within 4 weeks for 
visits with a specialist or non-
emergency hospital stays or of 
sufficient timeliness to meet 
medical necessity



Americans with Disabilities Act (ADA)

Providers are responsible for 
maintaining an accessible office 
environment conducive to the 
regulations and standards of the 
Americans with Disabilities Act (ADA) 
including the provision of assistance 
with interpreter (oral or sign), 
assistive listening devices, or other 
acceptable means of alternate 
communication for language or 
hearing impaired individuals
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Availability of Interpreter, Auxiliary 
Aids and Services

If access is needed to 
language interpretation, 
auxiliary aids, sign language 
services, or specialized 
communication such as 
Braille or translation 
services, please contact 
AlohaCare Provider 
Relations. These services 
are provided free to our 
members.

Oahu: (808) 
973-1650

Toll Free: 1-
800-434-

1002

TTY/TTD 
users: 1-877-

447-5990
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